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‘I don’t think we’ve quite got there yet”: The experience of allyship for mental 

health consumer researchers 

 

Abstract 

 

Intro duc tio n: 

Austra lia  and Ne w Ze a land me nta l he a lth po lic y re quire s c o nsume r 

partic ipatio n in a ll aspe c ts o f me nta l he a lth se rvic e s. Syste mic  partic ipatio n 

info rms and impro ve s the  quality o f me nta l he a lth se rvic e s. Co llabo ratio n with 

c o nsume r re se arc he rs sho uld be  similarly re quire d. Enhanc e d unde rstandings 

o f c o llabo ratio ns are  ne e de d. 

Aim:  

To  e nhanc e  unde rstanding  o f the  pe rspe c tive s and e xpe rie nc e s o f 

no nc o nsume r re se arc he rs in wo rking  c o llabo rative ly with c o nsume rs as 

re se arc he rs. 

Me tho d: 

This qualita tive  e xplo rato ry study invo lve d inte rvie ws with no n-c o nsume r 

me nta l he a lth re se arc he rs who  have  wo rke d c o llabo rative ly with c o nsume rs A
u
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in re se arc h. Inte rvie ws we re  c o nduc te d with partic ipants fro m Austra lia  and 

Ne w Ze a land.  

Re sults: 

‘ Allyship ’  e me rge d as a  majo r the me . This de sc ribe s no n-c o nsume r 

re se arc he rs playing  an ac tive ly suppo rtive  ro le  to  fac ilita te  o ppo rtunitie s fo r 

the  de ve lo pme nt and gro wth o f c o nsume r re se arc h ro le s and ac tivitie s. 

Se ve n sub-the me s we re  ide ntifie d: e stablishing  and suppo rting  ro le s, 

c o rra lling  re so urc e s, guiding  navigatio n o f unive rsity syste ms, advo c ac y at 

multiple  le ve ls, aspiring  to  c o pro duc tio n and c o nsume r-le d re se arc h, 

e xte nding  c o nne c tio ns and partne rships, and de sire  to  do  be tte r.  

Disc ussio n: 

Allyship may have  an impo rtant ro le  to  play in the  bro ade r c o nsume r 

re se arc h age nda  and re quire s furthe r c o nside ratio n. 

Implic atio ns fo r prac tic e : 

Embe dding  me aning ful c o nsume r partic ipatio n within me nta l he a lth se rvic e s 

re quire s ac tive  c o nsume r invo lve me nt in re se arc h.  Allie s c an play an 

impo rtant fac ilita tive  ro le . 

 

Keywords: 

 

Allie s and a llyship 

Co nsume r 

Me nta l he a lth 

Re se arc h 

 

Relevance statement 

 

This pape r is highly re le vant to  me nta l he a lth nursing  prac tic e .  Enhanc ing  

c o nsume r partic ipatio n is a  c le ar po lic y dire c tive  and me nta l he a lth 

pro fe ssio na ls must ac tive ly suppo rt and fac ilitate  c o nsume rs.  Give n the  

stro ng  links be twe e n re se arc h and prac tic e , suppo rting  c o nsume rs to  
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be c o me  re se arc he rs and c o ntribute  to  me nta l he a lth re se arc h is e sse ntia l.  

Thro ugh the  re se arc h pre se nte d he re , a llyship was ide ntifie d as an impo rtant 

strate gy in fac ilitating  c o nsume rs to  be c o me  ac tive  me mbe rs o f re se arc h 

te ams.  To  date  nurse s have  be e n a llie s to  fac ilita ting  c o nsume rs as 

ac ade mic s and e duc ato rs and are  ide a lly po sitio ne d to  le ad o the r 

pro fe ssio ns as a llie s to  c o nsume r re se arc h. 

Accessible summary 

 

What is kno wn o n the  subje c t  

 

• Co nsume r partic ipatio n in me nta l he a lth se rvic e s is an e xpe c tatio n 

artic ulate d thro ugh me nta l he a lth po lic y 

• Co nsume rs as re se arc he rs c o uld c o ntribute  signific antly to  me nta l 

he a lth se rvic e s.  Barrie rs to  partic ipatio n are  signific ant and limit 

c o nsume r invo lve me nt 

 

What the  pape r adds to  e xisting  kno wle dge   

 

• Enhanc e d unde rstandings o f c o llabo rative  re la tio nships be twe e n 

c o nsume r and no n-c o nsume r re se arc he rs  

• Re se arc he rs fro m the  he a lth disc ipline s find va lue  in c o nsume r 

invo lve me nt in me nta l he a lth re se arc h 

• The se  re se arc he rs c an suppo rt and fac ilita te  c o nsume r re se arc h by 

be ing  a llie s to  c o nsume r re se arc he rs 

 

What are  the  implic atio ns fo r prac tic e  

 

• Unde rstanding  the  ro le  o f a llie s is ne c e ssary to  stre ngthe n the ir 

c apac ity to  suppo rt c o nsume r re se arc he rs 

• Invo lving  c o nsume rs in me ntal he a lth re se arc h is like ly to  le ad to  

impro ve d prac tic e  
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•  

Introduction 

 

As the  pe o ple  who  use  me nta l he a lth se rvic e s, c o nsume rs have  an 

impo rtant ro le  in de te rmining  the ir qua lity and e ffe c tive ne ss. Co nsume r 

partic ipatio n in the  de sign, de ve lo pme nt, imple me ntatio n, de live ry and 

e va luatio n o f me nta l he a lth se rvic e s has be e n c le arly artic ulate d as an 

e xpe c tatio n sinc e  the  intro duc tio n o f the  first Natio na l Me nta l He alth Po lic y in 

Austra lia  in 1992 (Co mmo nwe alth o f Austra lia , 1992). Partic ipatio n  was 

re info rc e d in subse que nt Me nta l He alth Plans (Co mmo nwe alth o f Austra lia , 

1998, 2009, 2017), Standards fo r Me nta l He alth Se rvic e s (Co mmo nwe alth o f 

Austra lia , 2010) and Standards fo r the  Me nta l He alth Wo rkfo rc e  (Vic to rian 

Go ve rnme nt, 2013).  

 

Similarly, sinc e  1994 Ne w Ze a land me nta l he a lth po lic y and re late d 

standards have  re quire d  that c o nsume rs o f me nta l he a lth se rvic e s are  

invo lve d in the  planning , imple me ntatio n and e valuatio n at e ve ry le ve l o f the  

me nta l he a lth se rvic e  to  e nsure  se rvic e s are  re spo nsive  to  the  ne e ds o f 

individuals  (Me nta l He alth Co mmissio n, 2001, 2012; Ministry o f He alth, 1994, 

1997, 2001, 2008). It is inte nde d that the  ‘ e ve ry le ve l’  sho uld inc lude  

le ade rship and manage me nt po sitio ns. Me nta l he a lth se rvic e  sta ff the re fo re  

have  c ritic a l ro le s in fo rming  authe ntic  partne rships with c o nsume rs at a ll 

le ve ls and phase s o f se rvic e  de live ry; pro mo ting  the  partic ipatio n and 

le ade rship o f c o nsume rs at a ll le ve ls; and striving  to  e nsure  the  human rights 

o f c o nsume rs (and their families and whānau) are upheld. 

Re se arc h is c ruc ia l fo r the  de ve lo pme nt, ac c o untability and 

e ffe c tive ne ss o f me nta l he a lth se rvic e s (Callard & Ro se , 2012). Give n the  

fo c us o n c o nsume r partic ipatio n in re la tio n to  se rvic e s, it fo llo ws that tho se  

mo st c lo se ly impac te d by po lic y de c isio ns sho uld be  re c o g nise d as ke y 

stake ho lde rs in re la te d re se arc h (INVOLVE, 2017; Natio na l He alth and 

Me dic a l Re se arc h Co unc il, 2016). Co nsume rs are  no  lo nge r simply the  passive  
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subje c ts o f re se arc h, but ac tive  partic ipants in the  re se arc h pro c e ss. 

Co nsume rs have  a  stro ng  po sitive  e ffe c t o n the  re le vanc e  and inte grity o f 

re se arc h o utc o me s (Be e be e jaun, Duro se , Re e s, Ric hardso n, & Ric hardso n, 

2015; de  Fre itas, 2017; Mic halak e t a l., 2016; Phillips, 2006).  

 

Inde e d, inte rnatio nal po lic y drawing  o n the  Co nve ntio n o f Rights o f 

Pe rso ns with Disabilitie s has mandate d that c o nsume rs be  invo lve d in 

de c isio n-making  pro c e sse s that c o nc e rn the m (De ge ne r, 2017). Lo c a l 

jurisdic tio ns have , in turn, e stablishe d fo rmal me c hanisms fo r c o nsume r 

invo lve me nt ac ro ss the  he a lth se c to r. This has inc lude d, fo r e xample  natio na l 

po lic y in Austra lia  de manding  inc lusio n in a ll stage s o f me nta l he a lth re se arc h 

(inc luding  re se arc h de sign, c o nduc t, re po rting , and disse minatio n) (Natio na l 

He alth and Me dic a l Re se arc h Co unc il, 2015a ). Ano the r e xample  drawing  

fro m inte rnatio na l po lic y is the  re quire me nt o f the  He alth Re se arc h Strate gy 

2017-2027 in Ne w Ze a land, whic h unde r o ne  o f its guiding  princ iple s re quire s 

‘ Co llabo ratio n fo r impac t’ , invo lve me nt o f c o mmunitie s, he a lth c o nsume rs 

and disable d pe o ple  in the  re se arc h pro c e ss (Ministry o f Busine ss Inno vatio n 

and Emplo yme nt and Ministry o f He alth, 2017). The  te rms use d in diffe re nt 

jurisdic tio ns o fte n de pe nd o n tho se  se t o ut in po lic y o r by advo c ac y 

o rganisatio ns. We  use  the  te rm ‘ c o nsume r’  in this pape r re fle c ting  the  

Austra lian he a lth po lic y te rmino lo gy (Austra lian Co mmissio n o n Safe ty and 

Quality in He alth Care , 2017), but ac kno wle dge  that o the r te rms may be  

mo re  appro priate  in c e rta in c o nte xts. 

 

De spite  the  be ne fits, authe ntic  partne rships with  c o nsume rs  

thro ugho ut  the  re se arc h pro c e ss re main unc o mmo n (Vo llm, Fo ste r, Bate s, & 

Huband, 2017). Barrie rs to  the se  inc lude  ne gative  a ttitude s o f he a lth 

pro fe ssio na ls (Dabby, Tranulis, & Kirmaye r, 2015), and be lie fs that kno wle dge  

ga ine d fro m live d e xpe rie nc e  lac ks the  pe rc e ive d rigo ur and o b je c tivity o f 

‘ traditio nal’  sc ie ntific  re se arc h (Bo az, Biri, & Mc Ke vitt, 2016; Ge e , Mc Garty, & 

Banfie ld , 2016; Sc ho lz, Bo c king , & Happe ll, 2018; Ve se th, Binde r, Bo rg , & 

Davidso n, 2017; Ward e t a l., 2009). The  issue  o f po we r is c e ntra l, with 
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c o nsume rs plac e d in a  disadvantage d po sitio n re lative  to  re se arc he rs fro m 

he a lth pro fe ssio na l bac kgro unds (Bro e r, Nie bo e r, & Bal, 2014; Happe ll e t a l., 

2015; Kidd, Ke nny, & Mc Kinstry, 2015) (he re a fte r re fe rre d to  as ‘ o the r’  

re se arc he rs).  

 

Invo lving  c o nsume rs in re se arc h and o the r ac ade mic  ac tivitie s has 

be e n fac ilita te d by o the r re se arc he rs. The se  individuals, a lso  re fe rre d to  as 

a llie s (Slay & Ste phe ns, 2013), utilise  the  po we r the y have  by virtue  o f the ir 

po sitio ns, and influe nc e  re so urc e  a llo c a tio n to  fac ilita te  the  imple me ntatio n 

o f o ppo rtunitie s fo r c o nsume rs to  be c o me  ac tive ly invo lve d in re se arc h 

(Happe ll & Sc ho lz, 2018). Allie s ge ne rally ho ld se nio r po sitio ns with g re ate r 

ac c e ss to  re so urc e s and infrastruc ture  than the ir c o nsume r c o unte rparts. 

 

The  ro le  o f a llie s has be e n artic ulate d as an e nable r o f the  wo me n’ s 

mo ve me nt (LaMantia , Wagne r, & Bo he c ke r, 2015; Linde r & Jo hnso n, 2015), 

rac ia l e quality (Dro o ge ndyk, Wright, Lube nsky, & Lo uis, 2016) and the  LGBTQI 

c o mmunity (Jo ne s, Bre wste r, & Jo ne s, 2014; Ryan, Bro ad, Walsh, & Nutte r, 

2013).  Esse ntia lly, a llie s c o me  fro m a  privile ge d bac kgro und, re la tive  to  

o ppre sse d o r mino rity g ro ups, and use  this privile ge  to  ac tive ly suppo rt the  

que st fo r e mpo we rme nt and advanc e me nt o f the  disadvantage d g ro up.  

 

Rationale 

 

De spite  the  po te ntia lly impo rtant ro le  o f a llie s, the re  is little  o n this to pic  

in the  me nta l he a lth lite rature . A re c e nt artic le  de sc ribe s the  impo rtant ro le  o f 

a llie s in fac ilitating  c o nsume r le ade rship (Happe ll & Sc ho lz, 2018), with 

princ iple s that c o uld be  re adily adapte d to  c o nsume r re se arc he rs. Mo re  

bro adly, the  lite rature  sugge sts a llyship in me nta l he a lth ac ade mia  has 

primarily fo c use d o n he a lth pro fe ssio na ls’  e duc atio n, mo st fre que ntly in 

nursing  and so c ia l wo rk to  date   (Clo sse y, Me hne rt, & Silva , 2011; Happe ll & 

Ro pe r, 2003; Happe ll & Ro pe r, 2009; Mo rro w, Bo az, Bre arle y, & Ro ss, 2012; 
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Simo ns e t a l., 2007; Simpso n, 2006). Allie s have  be e n instrume nta l in fac ilita ting  

ac ade mic  po sitio ns with a  primary fo c us o n te ac hing  fo r c o nsume rs. The  

de ve lo pme nt o f the se  ro le s we re  c o nside re d vita l fo r two  re aso ns: first, to  

ac kno wle dge  as e sse ntia l the  e xpe rtise  that re sults fro m live d e xpe rie nc e ; 

and se c o nd, to  influe nc e  the  attitude s o f future  he a lth pro fe ssio na ls to wards 

ado pting  c o nsume r-c e ntre d prac tic e  thro ugh c o nsume r-le d te ac hing  

(Happe ll, Byrne , Mc Alliste r, e t a l., 2014; Happe ll, Byrne , Platania ‐Phung , e t a l., 

2014; Sc hne e be li, O'Brie n, Lampshire , & Hame r, 2010).  

 

Aims and Objectives 

 

The re  is no  para lle l bo dy o f lite rature  de sc rib ing  the  ro le  o f a llie s o r 

o the r re se arc he rs in fac ilita ting  re se arc h-fo c use d ro le s fo r me nta l he a lth 

c o nsume rs. In o bse rving  the  be ne fits o f ac tive  c o nsume r invo lve me nt in 

me nta l he a lth re se arc h (Be e be e jaun e t a l., 2015; de  Fre itas, 2017; Mic halak 

e t a l., 2016; Phillips, 2006), autho rs ac kno wle dge  the  ne e d to  c o nside r and 

e nhanc e  strate g ie s to  inc re ase  this invo lve me nt. Othe r re se arc he rs who  wo rk 

c o llabo rative ly with c o nsume rs are  c le arly ke y info rmants whe n c o nside ring  

appro ac he s to  e nhanc ing  partic ipatio n. The  a im o f the  pre se nt study was to  

e xplo re  the  vie ws and o pinio ns o f o the r me nta l he a lth re se arc he rs abo ut 

wo rking  c o llabo rative ly with c o nsume r re se arc he rs, inc luding  strate g ie s to  

furthe r advanc e me nts in this are a .  

 

 

   

 

Methods 

 

Study design 
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Qualitative  e xplo rato ry me tho ds we re  c o nside re d the  mo st appro priate  

g ive n the  limite d lite rature  addre ssing  this spe c ific  to pic . This appro ac h a llo ws 

partic ipants to  c o ntribute  base d o n the ir o pinio ns and e xpe rie nc e s and 

the re fo re  to  shape  the  re se arc h age nda  base d o n the ir e xpe rtise  (Ste bbins, 

2001).  Ste bbins (2001) c o mme nds e xplo rato ry me tho do lo gy fo r to pic s whe re  

c o mparative ly minimal lite rature  c urre ntly e xists in the  are a  o f inve stigatio n.  It 

is an induc tive  pro c e ss whic h fo ste rs an o pe n-minde d appro ac h to  e nable  

info rmatio n to  e me rge  and ultimate ly she d light upo n the  re se arc h pro ble m. 

The  e xplo rato ry de sign fac ilitate s fle xib ility and e nable s the  re se arc h pro ble m 

to  be  e xplo re d (Ste bbins, 2001).  

 

Research team 

 

 This re se arc h was unde rtake n by a  te am o f e ight re se arc he rs fro m 

Austra lia  and Ne w Ze a land.  The  te am c o mprise d fo ur c o nsume r re se arc he rs 

and fro m he a lth pro fe ssio na l bac kgro unds, inc luding  me nta l he a lth nursing , 

psyc hiatry and psyc ho lo gy.  This re fle c ts the  autho rs c o mmitme nt to  

c o llabo rative  re la tio nships with c o nsume rs in a ll aspe c ts o f the  re se arc h 

pro c e ss. 

Recruitment process 

 

Purpo sive  sampling  was the  primary re c ruitme nt me tho d use d (Etikan, 

Musa , & Alkassim, 2016). Partic ipants targe te d fo r the  re se arc h we re  

e stablishe d me nta l he a lth re se arc he rs fro m within the  me nta l he a lth 

wo rkfo rc e  pro fe ssio na l g ro ups e mplo ye d by an o rganisatio n in Austra lia  o r 

Ne w Ze a land, with a  re mit invo lving  the  c o nduc t and disse minatio n o f 

re se arc h. Targe te d c a lls fo r partic ipatio n we re  se nt to  re se arc he rs kno wn to  

the  re se arc h te am. This appro ac h was supple me nte d with sno wball sampling  

whe re  partic ipants we re  aske d to  sugge st o the rs with e xpe rtise  in this are a  

(Vale rio  e t a l., 2016). Info rmatio n abo ut the  study was se nt to  tho se  who  

e xpre sse d inte re st, with a  pla in language  info rmatio n state me nt and a  

c o nse nt fo rm. Inte rvie ws we re  sc he dule d fo llo wing  re c e ipt o f signe d c o nse nt 
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fo rms.   Co ntac t was made  with 14 po te ntia l partic ipants.  One  did no t 

re spo nd to  the  invitatio n o r subse que nt re minde rs, two  indic ate d the ir inte re st 

in partic ipating  but did no t pro vide  time s fo r the  inte rvie w to  be  c o nduc te d. 

 

 Participants 

 

Ele ve n pe o ple  we re  inte rvie we d (six fe male s and five  male s). The ir 

e xpe rie nc e  in re se arc h range d fro m re c e ntly c o mple ting  PhD studie s, to  

dire c to rs o f re se arc h e ntitie s and he ads o f ac ade mic  de partme nts. Disc ipline  

bac kgro unds o f the  partic ipants inc lude d me nta l he a lth nursing , psyc hiatry, 

psyc ho lo gy and so c ia l wo rk.   Additio na l info rmatio n abo ut partic ipants is 

pro vide d in Table  1 

 

Inse rt Table  1 abo ut he re . 

 

Procedure 

 

Two  me mbe rs o f the  re se arc h te am c o nduc te d the  inte rvie ws, o ne  

male  and o ne  fe male . The  re se arc he rs we re  e mplo ye d as a  re se arc h dire c to r 

and a  po stdo c to ra l re se arc h fe llo w, the y bo th he ld a  PhD qualific atio n (bo th 

inc luding  inte rvie wing  and qualita tive  analysis) and had substantia l 

e xpe rie nc e  in qualita tive  re se arc h and c o nduc ting  inte rvie ws.  Fo ur 

inte rvie ws we re  c o nduc te d fac e  to  fac e  and the  re mainde r we re  via  Skype  

o r by te le pho ne . Inte rvie ws we re  o f 33 to  75 minute s in duratio n.  Eac h 

partic ipant was inte rvie we d o nc e  o nly. 

 

An inte rvie w guide  was pre pare d to  pro vide  so me  struc ture  and fo c us 

to  the  Inte rvie w.  The  o pe n-e nde d que stio ns we re  de signe d to  e lic it o pinio ns 

abo ut e xpe rie nc e s o f c o llabo rating  with c o nsume r re se arc he rs. Mo re  

spe c ific a lly, info rmatio n was so ught abo ut barrie rs to  c o llabo ratio n, and 

strate g ie s that have  e ffe c tive ly mo de rate d the  ide ntifie d barrie rs to  pro mo te  
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c o nsume r c o llabo ratio n in re se arc h. Inte rvie ws we re  audio -re c o rde d and 

se nt to  a  transc riptio n se rvic e  so  an ac c urate  re c o rd o f inte rvie w c o uld be  

e stablishe d.  

Ethics 

 

Ethic s appro va l was re c e ive d fro m the  re le vant Human Re se arc h Ethic s 

Co mmitte e  [name  and pro je c t numbe r o mitte d to  fac ilitate  ano nymo us 

re vie w]. Ethic a l princ iple s as o utline d in natio na l guide line s we re  adhe re d to  

(Natio na l He alth and Me dic a l Re se arc h Co unc il, 2015b). The  Pla in Language  

State me nt pro vide d c o mpre he nsive  info rmatio n abo ut the  pro je c t and the  

me asure s to  e nsure  privac y and c o nfide ntia lity. Partic ipants we re  info rme d 

that the ir partic ipatio n was vo luntary and the y we re  at libe rty no t to  

partic ipate  o r to  withdraw partic ipatio n during  the  pro je c t.  Partic ipants we re  

e nc o urage d to  ask que stio ns o r se e k c larific atio n abo ut any aspe c t o f the  

re se arc h. An o ve rvie w o f the  e thic a l issue s was re pe ate d at the  

c o mme nc e me nt o f e ac h inte rvie w to  e nsure  partic ipants had a  c le ar 

unde rstanding  be fo re  pro c e e ding . 

 

Data analysis 

 

Data  analysis was base d o n the  frame wo rk fo r the matic  ana lysis 

o utline d by Braun and Clarke  (2006). This frame wo rk fac ilita te s the  

e me rge nc e  o f the me s fro m the  data . Transc ripts we re  re ad and re -re ad 

se ve ra l time s to  fac ilita te  familiarisatio n with the  data  and its unde rlying  

me aning . Patte rns in the  data  we re  ide ntifie d and c o de d and subse que ntly 

o rganise d into  the me s. This pro c e ss was unde rtake n inde pe nde ntly by two  

re se arc he rs and re vie we d by the  full te am, c o nsisting  o f fo ur c o nsume r 

re se arc he rs and fo ur o the r re se arc he rs, to  arrive  a t the  main the me s. Give n 

the  e xplo rato ry nature  o f this study and the  pauc ity o f e xisting  re se arc h o n 

a llyship to  c o nsume r re se arc he rs, the  study fo c use s o n a  de sc riptio n o f the  
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bre adth o f the me s ac ro ss the  datase t, as sugge ste d by Braun and Clarke  

(2006). 

 

Rigour and reflexivity 

 

 De mo nstrating  re se arc h rigo ur is e sse ntia l in c re ating  c o nfide nc e  in the  

re se arc h and its o utc o me s (Engward & Davis, 2015).  Re fle xivity is a  c ruc ia l 

c o nside ratio n in de te rmining  rigo ur (Walke r, Re ad, & Prie st, 2013).  Re fle xivity 

was e nhanc e d thro ugh re gular me e tings o f the  te am prio r to , during  and 

fo llo wing  the  c o mple tio n o f inte rvie ws.  The  inte rvie w guide , de ve lo pe d 

c o llabo rative ly with the  re se arc h te am, pro vide d fo c us fo r inte rvie we rs.  The  

two  inte rvie we rs me t a fte r e ac h inte rvie w and disc usse d the  ge ne ra l flo w 

and c o nte nt.  Inde pe nde nt data  analysis was unde rtake n by two  

re se arc he rs, and this was the n re vie we d by the  who le  re se arc h te am, to  

guard against inte rpre tatio ns o f data  that might be  influe nc e d by re se arc he r 

b ias (Walke r e t a l., 2013). Furthe r, g ive n the  e me rg ing  are a  o f re se arc h o n 

a llyship, the  data -drive n appro ac h to  the matic  analysis a llo we d the  

re se arc he rs to  fo c us o n partic ipants’  o wn ac c o unts o f the ir e xpe rie nc e s.  

 

 

 

Results 

 

Allyship was fo und to  be  a  majo r suppo rt fo r the  suc c e ssful g ro wth o f 

c o nsume r re se arc h in me nta l he a lth. The  ac tivitie s and func tio ns o f a llie s in 

suppo rting  me nta l he a lth c o nsume rs in re se arc h and the  signific anc e  o f 

a llyship we re  re fle c te d in the  ide ntifie d sub-the me s: e stablishing  and 

suppo rting  ro le s, c o rralling  re so urc e s, guiding  navigatio n o f unive rsity syste ms, 

advo c ac y at multiple  le ve ls, aspiring  to  c o pro duc tio n and c o nsume r-le d 

re se arc h, e xte nding  c o nne c tio ns and partne rships, and de sire  to  do  be tte r. 

The se  the me s will no w be  de sc ribe d and suppo rte d with indic ative  quo te s 
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fro m partic ipants.  Eac h partic ipant has be e n assigne d a  numbe r whic h 

c o rre spo nds to  the  de mo graphic a l de ta ils inc lude d in Table  1. 

 

Establishing and supporting roles 

 

Se ve ra l inte rvie we e s c o nside re d the mse lve s a llie s o f c o nsume r 

re se arc he rs. Tho se  who  he ld le ade rship po sitio ns de sc ribe d ho w the y had 

assiste d c o nsume rs to  ga in fo rmal and stable  re se arc h ro le s within ac ade mic  

o rganisatio ns. One  re fle c te d o n ho w lo ng -te rm status in the  de partme nt and 

a  se nio r le ade rship po sitio n had fac ilitate d a  c o nsume r re se arc he r be ing  

o ffe re d a  full-time  ac ade mic  po sitio n de spite  many me mbe rs o f the  

o rganisatio n no t agre e ing  with the  c o nsume r re se arc he r’ s vie ws o n so me  

matte rs:  
 

 “ I was ve ry impre sse d with the  wo rk that she  had do ne  o n he r 

PhD…And it se e me d that it wo uld be  a  g re at shame  if this wo rk 

c ame  to  an e nd, and I manage d to  find a  b it o f mo ne y to  suppo rt 

he r having  a  ro le  [re se arc h and te ac hing ] and e ve ntually I 

manage d to  pe rsuade  o ur de an [fo r a ] pe rmane nt appo intme nt 

rathe r than a  ye ar by ye ar arrange me nt…The re  was a  b it o f 

re sistanc e  to  so me  o f he r initia l fa irly fo rthright vie ws abo ut what we  

we re n’ t do ing  right…I think that it was fa irly impo rtant that I’ d  be e n 

aro und the  de partme nt a  lo ng  time  and … it was quite  c le ar that I 

was suppo rting  the  line  she  was taking  if no t ne c e ssarily e ve ry 

e le me nt o f it. And pe o ple  we re  willing  to  take  a  b it o f a  le ad fro m 

that and no t to  want to  be  se e n to  be  re je c ting .” (4) 

 

Se c uring  visib le  po sitio ns fo r c o nsume rs in de partme nts o r re se arc h c e ntre s 

was a  c ruc ia l ste p. Allie s e mphasise d the  impo rtanc e  that suc h ro le s must 

a lso  be  ade quate ly suppo rte d, inc luding  pro viding  o ppo rtunitie s fo r 
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e xpanding  and de e pe ning  re se arc h e xpe rtise  and suppo rting  c o nsume rs to  

de ve lo p the ir o wn re se arc h pro file s and age ndas:  

 

“ I applie d fo r and go t a  de partme nt fe llo wship … to  e mplo y 

[name  o f c o nsume r] to  wo rk with me …I a lso  re a lise d that the re  

wo uld be  ple nty o f c apac ity building  aspe c ts to  that. That 

[name ] hasn’ t be e n a  re se arc he r be fo re …[name ] was re a lly 

the  le ad re se arc he r, and a  no vic e , so  I was the re  to  … g ive  him 

the  suppo rts he  ne e de d to  have  a  suc c e ssful e xpe rie nc e  o f 

do ing  the  re se arc h.” (11) 

 

Establishing  and de ve lo ping  ro le s fo r c o nsume r re se arc he rs re quire d 

c o llabo ratio n with, and ac tive  invo lve me nt fro m c o nsume rs in e ac h ste p o f 

the  pro c e ss:  

 

“…it is re a lly abo ut c o -c o nstruc ting  that pe rso n’ s ro le , do ing  a  

lo t o f wo rk that e nable s mutual e xc hange  and a  mutual 

transfo rmatio n…it isn’ t just a  o ne -way thing .” (8).  

 

Corralling resources 

 

In a  re se arc h are a  a ll to o  familiar with funding  sho rtage s, o the r 

me nta l he a lth re se arc he rs we re  ke e n to  take  o ppo rtunitie s to  se c ure  

mo nie s fo r re se arc h c apac ity building  and invo lving  c o nsume rs in 

re se arc h pro je c ts. One  o the r me nta l he a lth re se arc he r had le ade rship 

po sitio ns in multiple  me nta l he a lth se rvic e  and re se arc h o rganisatio ns 

and a lso  e ngage d in c o nsultanc y, and so ught to  garne r a t le ast small 

amo unts o f funding  ac ro ss the se  are as to  fe e d into  c o nsume r re se arc h in 

are as prio ritise d by c o nsume rs the mse lve s:  
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“…what I try to  do  is squirre l as muc h re so urc e  to ge the r as I 

po ssib ly c an … so me time s a  little  b it o f c o nsultanc y wo rk 

whic h g ive s me  so me  mo ne y, o r I do  pro je c ts, whic h I kno w 

at the  e nd o f the  day … have  a  little  b it o f mo ne y surplus at 

the  e nd … I c an have  a  little  b it o f c o ntro l o ve r that 

re so urc e , so  the n I take  it bac k to  the  [c o nsume r] g ro ups 

that I'm ne go tia ting , that I'm wo rking  with and say to  the m, 

“Okay. What is it that yo u want us to  have  a  lo o k at, and 

he re ’ s a  po t o f mo ne y that c an assist it? ” It might no t ge t us 

c o mple te ly the re , but it c an start the  pro c e ss.” (1) 

 

Guiding navigation of university systems 

 

Suc c e ss as an a lly re quire d a  de ta ile d unde rstanding  o f inte rna l 

o rganisatio na l syste ms that may be  unfamiliar to  c o nsume r re se arc he rs. Othe r 

me nta l he a lth re se arc he rs suppo rte d c o nsume rs in navigating  the  syste m 

e ffic ie ntly, suc h as the  pro c e sse s fo r be ing  paid, c o mple ting  e thic s pro c e sse s, 

e tc .  

 

“ I think what a llie s c an do  is navigate  the  so me time s tric ky and 

c o mple x parts o f the  institutio n o r institutio ns. Be c ause  we ’ re  

usually lo c ate d in the se  plac e s we  kno w the  syste ms and we  

kno w ho w to  wo rk with the m e ffe c tive ly [fo r instanc e ] e nsuring  

that pe o ple  ge t pa id fo r the ir wo rk… the  c ro ssing  the  T’ s and 

do tting  the  I’ s that the  unive rsity financ e  de partme nt ne e ds? ” 

(10) 

 

Advocacy at multiple levels 

 

As c o nsume r me nta l he a lth re se arc h is no t mainstre am, se ve ra l 

inte rvie we e s ta lke d abo ut the  ne e d to  e mphasise  the  impo rtanc e  o f 
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c o nsume r re se arc h to  the ir no n-c o nsume r c o lle ague s; ac ro ss re se arc h, 

he a lth prac tic e  and po lic y are nas. Give n the ir po we r and po sitio n, a llie s c an  

take  o wne rship in suppo rting  c o nsume r re se arc h at diffe re nt le ve ls:  

 

“ I think a llie s…c an be  c hampio ns and influe nc e  the ir pe e rs. 

Whe the r that’ s in the ir pro fe ssio n o r within the  institutio n o r 

fac ulty.” (10). 

 

Altho ugh the re  we re  c ase s o f o the r me nta l he a lth re se arc he rs in 

le ade rship ro le s a t the ir institutio ns suppo rting  c o nsume r re se arc h, it was 

stre sse d by so me  that a t a  bro ade r le ve l, unive rsitie s as ke y site s o f re se arc h 

sho uld le nd furthe r suppo rt and suppo rt the  wo rk o f c o nsume rs as a  po int o f 

diffe re nc e  in the ir c o ntributio n to  re se arc h:  

 

“Allie s ne e d to  c o me  into  plac e , [c o nsume r re se arc he rs] ne e d 

to  be  suppo rte d by a llie s who  are  pre pare d to  advo c ate  fo r 

that wo rk, and he lp that g ro w by e ngag ing  with it, by wo rking  in 

a  c o pro duc e d way, o r e ve n a  c o nsume r le d way ... to  advanc e  

the ir o wn re se arc h. It’ s c o mple x, it wo uldn’ t be  e asy, but it c o uld 

happe n if the re  was a  de sire  to  do  it, so  what yo u re a lly ne e d is 

o ne  unive rsity to  say – “We  want to  be  the  o ne s that are  kno wn 

fo r suppo rting  c o nsume r partic ipatio n in me nta l he a lth 

re se arc h.” (7) 

 

Aspiring to co-produced and consumer-led research 

 

On the  who le , inte rvie we e s e mphasise d c o nsume r-le d and c o -

pro duc e d re se arc h as ultimate  go a ls.  

 

“…ide a lly, I think, mo st o f the  time  c o pro duc tio n sho uld be  the  

ultimate  – the  be st way fo rward.” (3) 
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So me  partic ipants disc usse d whe the r c o nsume r re se arc h sho uld be  

imple me nte d dramatic a lly o r take  a  mo re  inc re me nta l pathway.  So me  saw 

value  in building  up fro m ‘ lo we r’  fo rms o f partic ipatio n whe n this was the  o nly 

o ptio n availab le . The  la tte r invo lve s le sse r fo rms o f partic ipatio n to  be  

ac hie ve d first be fo re  wo rking  to ward highe r partic ipato ry mo dalitie s. 

 

But the re  we re  a lso  warnings asso c iate d with the  dange rs o f to ke nism 

whe n ado pting  an inc re me nta l pro c e ss:  

 

“We  sho uld be  a iming  fo r pe o ple  be ing  invo lve d as e arly as 

po ssib le …It do e s have  to  be  a  pragmatic  appro ac h 

so me time s… I c e rta inly do n’ t think it’ s go o d e no ugh to  lo o k fo r a  

sign-o ff as a  tic k bo x e xe rc ise  at the  e nd, so  it’ s no t quite  

anything  is be tte r than no thing , I think that is disparag ing…and 

unhe lpful.” (2) 

 

Partic ipants ide ntifie d that to ke nism c o uld a lso  o c c ur a t the  highe r e nd 

o f partic ipatio n. Fo r e xample , so me  no te d that c o pro duc tio n was so me time s 

use d to  de sc ribe  middle -range  partic ipatio n. Co nstant vig ilanc e  o f the  le ve l 

o f partic ipatio n was ne c e ssary to  avo id this:  

 

“ ... the  Ladde r o f Partic ipatio n … yo u ne e d to  be  re a lly aware  o f 

whe re  yo u are , and a lways try to  c limb highe r, but a lso  

[ac kno wle dge ] the  fac t that maybe  so me time s yo u might have  

to  dro p do wn, but yo u kno w whe re  yo u are , so  yo u’ re  no t 

pre te nding…” (7) 

 

Fo r many, ho we ve r, while  aspiratio ns re maine d, a  range  o f e xte rna l 

c o nstra ints suc h as funding  sho rtage s, lac k o f re se arc h c apac ity, and 

ambiva le nc e  to  c o nsume rs in re se arc h o rganisatio ns, we re  se rio us o bstac le s.   
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The  implic atio ns o f the se  barrie rs me ant that pragmatic a lly, a llie s we re  

o fte n re stric te d and c o uld o nly de ve lo p c o nsume r re se arc h at the  lo we r e nd 

o f the  partic ipatio n spe c trum, e spe c ia lly if the re  was no  trac k re c o rd o f 

c o nsume r re se arc h in the  institutio n. As o ne  inte rvie we e  put it suc c inc tly: “ I 

think yo u start whe re  yo u start.”  

 

Extending connections and partnerships 

 

Ano the r fo rm o f suppo rt o f c o nsume r re se arc he rs was to  c o nne c t the m 

with o the r c o nsume r re se arc he rs, a t lo c a l and natio na l le ve ls. The  linkage  o f 

c o nsume r re se arc he rs to  ne w ne two rks c o unte rs the ir ine vitable  pro fe ssio na l 

iso la tio n and c o uld po te ntia lly o pe n up fre sh o ppo rtunitie s to  fo rge  ne w 

c o llabo ratio ns. Ne two rking  o ppo rtunitie s assist in de ve lo ping  c o nsume r 

re se arc h by pro viding  a  suppo rt me c hanism and e nc o urag ing  individuals to  

unde rtake  mo re  re se arc h in e mplo ye d po sitio ns. Fo r instanc e , o ne  

inte rvie we e  in a  le ade rship po sitio n me ntio ne d e ffo rts a t a  natio na l sc a le  to  

c o nne c t rising  le ade rs o f c o nsume r re se arc he rs with o the r le ade rs in me nta l 

he a lth re se arc h and fac ilitate  te am-base d re se arc h:  

 

“…we ’ re  pro bably inc line d at a  natio na l le ve l to  re a lly lo o k to  

le ade rs, and… o ppo rtunitie s fo r tho se  le ade rs to  wo rk with o the rs. 

So , we  do  c o mmissio n pro je c ts and re se arc h pro je c ts – [name  o f 

c o nsume r ac ade mic ] has le d a  numbe r … we  ac tua lly se t it up 

so  the re ’ s quite  a  te am o f pe o ple  with e xpe rie nc e  [as] 

re se arc he rs wo rking  o n that and … the re ’ s a lways quite  a  te am.” 

(2)  

 

Desire to do better 
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While  inte rvie we e s va lue d c o ntributing  to  the  g ro wth o f c o nsume r 

re se arc h, the re  was a  stro ng  se nse  o f ‘ still having  a  lo ng  way to  go ’  to  e mbe d 

c o nsume r re se arc h in me nta l he a lth ac ade mia . The  de sire  fo r advanc e me nt 

was o fte n c o nve ye d by the  de sire  fo r mo re  e quitable  o rganisatio na l 

me c hanisms to  build the  c apac ity o f c o nsume r re se arc he rs. Fo r instanc e , an 

inte rvie we e  state d: “…we  ne e d mo re  sc ho larships and fe llo wships” 

spe c ific a lly a ime d to  suppo rt c o nsume r re se arc he rs. Ano the r inte rvie we e , 

who  had suppo rte d c o nsume r re se arc h at multiple  o rganisatio ns, re fle c te d 

that pro gre ss had be e n made , ho we ve r the re  was ne e d to  stay vig ilant o n 

the  fundame nta ls, suc h as c o mmo n va lue s, and aspire  to  a  po int o f 

substantive  c o nsume r-le d and c o -pro duc e d re se arc h:  

 

“…pro bably like  a  lo t o f pe o ple  that are  wo rking  in his spac e ….we  

a ll be lie ve  in what we ’ re  do ing , we  a ll pro bably c o me  fro m a  

mutual se t o f va lue s aro und suppo rting  e ac h o the r and wo rking  

c o llabo rative ly…and va luing  go o d re latio nships….I do n’ t think I’ ve  

ne c e ssarily a lways go t it right….what is missing  fro m this spac e  is 

re a lly the  ne go tia tio ns whe re  we , as re se arc he rs, are  firmly 

e mbrac ing  what … yo u [c o nsume rs] te ll us ne e ds to  be  re se arc he d, 

I do n’ t think we ’ ve  quite  go t the re  ye t.” (1) 

 

Discussion 

 

The  findings fro m this re se arc h e xpand unde rstanding  o f ho w o the r 

me nta l he a lth re se arc he rs e nac t a llyship within c o llabo ratio ns with c o nsume r 

re se arc he rs (Happe ll & Sc ho lz, 2018; Slay & Ste phe ns, 2013). Partic ipants 

de sc ribe d ho w the ir c o mmitme nt to  c o nsume r re se arc h has le d to  the ir 

ac tive  invo lve me nt in e stablishing  and suppo rting  po sitio ns fo r c o nsume r 

re se arc he rs, rang ing  fro m c asual, sho rt te rm to  pe rmane nt ro le s. Partic ipants 

ho lding  se nio r po sitio ns have  use d the ir po we r, g re ate r ac c e ss to  re so urc e s 

and kno wle dge  o f institutio na l struc ture s and syste ms to  o ve rc o me  ide ntifie d 
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barrie rs to  invo lving  c o nsume rs in me ntal he a lth re se arc h. This ac tivism is 

ide ntifie d as an impo rtant c harac te ristic  o f a llie s (Happe ll & Sc ho lz, 2018; Slay 

& Ste phe ns, 2013), and has be e n ide ntifie d as pivo ta l in the  imple me ntatio n 

o f c o nsume r po sitio ns in ac ade mia  mo re  bro adly (Clo sse y e t a l., 2011; 

Happe ll & Ro pe r, 2003; Happe ll & Ro pe r, 2009; Mo rro w e t a l., 2012; Simo ns e t 

a l., 2007; Simpso n, 2006). Truly authe ntic  partne rships with c o nsume rs  in 

re se arc h ac tivitie s re mains in its infanc y (Vo llm e t a l., 2017). Allie s with a  c le ar 

visio n and drive  to  suppo rt c o nsume r re se arc he rs and c o nsume rs’  o wn 

re se arc h inte re sts are  ke y to  the  de ve lo pme nt o f c o -pro duc e d and 

c o nsume r-le d re se arc h.   Ac c e ssing  the  me ans to  imple me nt this visio n are  

e sse ntia l. 

 

 Partic ipant re spo nse s sugge ste d that a llie s have  to  wo rk within 

prac tic a l c o nstra ints, se izing  o ppo rtunitie s by c o rra lling  re so urc e s whe n the y 

c an, while  a t the  same  time  advo c ating  fo r the  po sitio ns a t multiple  le ve ls 

and ac ro ss a  range  o f se ttings. The  stigma asso c iate d with me nta l illne ss 

furthe r impac ts o n the  pe rc e ive d c re dibility o f c o nsume r re se arc he rs (Ghiso ni 

e t a l., 2017; Hipe s, Luc as, Phe lan, & White , 2016; Se ga l & Haye s, 2016). Allie s 

o n the  o the r hand, are  se e n as c re dib le  due  to  the ir po sitio ns, pro fe ssio na l 

bac kgro und and re se arc h trac k re c o rd (Happe ll & Sc ho lz, 2018; Hutc hiso n, 

2016).   Give n the ir institutio nal ro le s, a llie s are  ide a lly plac e d to  advo c ate  fo r 

c o nsume r re se arc he r po sitio ns. While  it might be  argue d that having  o the rs 

spe ak and advo c ate  furthe r dise mpo we rs c o nsume rs, it may ne ve rthe le ss be  

a  c ruc ia l ste p in c re ating  a  platfo rm e nabling  c o nsume rs and the ir wo rk to  be  

re c o gnise d, va lue d and he ard. 

 

The  unde rfunding  o f me nta l he a lth re se arc h re lative  to  o the r are as o f 

he a lth has be e n no te d (Batte rham e t a l., 2016). The se  diffic ult financ ia l 

c o nditio ns impo se  signific ant limitatio ns o n the  c apac ity o f a llie s to  fac ilita te  

c o nsume r re se arc h po sitio ns. Ho we ve r, de spite  the  financ ia l c o nstra ints, the  

study partic ipants have  de mo nstrate d the  ability to  garne r suffic ie nt 
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re so urc e s to  e mplo y c o nsume rs in re se arc h pro je c ts and c o ntribute  to  

c apac ity building  in this are a . It appe ars that small sums c an be  utilise d to  

e nhanc e  partic ipatio n. 

 

 While  a llie s ac kno wle dge d the  ga ins made  in pro mo ting  c o nsume r 

re se arc he rs, the y we re  a lso  aware  o f having  ‘ a  lo ng  jo urne y ahe ad’  be fo re  

c o nsume r re se arc h wo uld be c o me  e mbe dde d in the  bro ade r me nta l he a lth 

age nda . Co pro duc tio n and c o nsume r-le d re se arc h we re  ide ntifie d as 

de sirable  go a ls. “A c o pro duc tio n appro ac h se e s c o nsume rs invo lve d in, o r 

le ading , de fining  the  pro ble m, de signing  and de live ring  the  so lutio n, and 

e va luating  the  o utc o me , e ithe r with pro fe ssio na ls o r inde pe nde ntly” (Ro pe r, 

Gre y, & Cado gan, 2018, p . 2). Co pro duc tio n re quire s ge nuine  c o llabo ratio n 

be twe e n c o nsume rs and o the r re se arc he rs, whe re  dive rse  vie ws and 

disc ipline  kno wle dge  are  va lue d and e mbe dde d into  the  re se arc h pro gram 

(Duro se , Be e be e jaun, Re e s, Ric hardso n, & Ric hardso n, 2014). By de finitio n 

c o pro duc tio n  is inte nde d to  be  e quitable  (Me ddings, Byrne , Barnic o at, 

Campbe ll, & Lo c ks, 2014), ho we ve r, in me nta l he a lth c o nte xts e xtre me  po we r 

diffe re ntia ls may e xist, that re quire  ide ntifying  and addre ssing . Disc ussing  

the se  matte rs c an be  ve ry c ha lle ng ing  fo r o the r re se arc he rs (Ro pe r e t a l., 

2018), and may le ad to  to ke nistic  c o nsume r invo lve me nt asso c iate d with 

muc h lo we r le ve ls o f partic ipatio n (Sta le y, Kabir, & Szmukle r, 2013).  

 

In light o f the  limitatio ns de sc ribe d in this pape r, partic ipants ge ne ra lly 

ado pte d a  pragmatic  appro ac h to  a llyship. Co pro duc tio n, e ve n c o nsume r-

le d re se arc h we re  g o a ls, ho we ve r a tta ining  the m invo lve d a  po te ntia lly 

inc re me nta l pro c e ss.  If taking  this appro ac h, a llie s must re main aware  o f the  

princ iple s o f c o pro duc tio n and ac kno wle dge  the  limitatio ns that might re sult 

fro m pragmatism (Ro pe r e t a l., 2018). Allie s c an play an impo rtant ro le  in 

advo c ating  fo r c o pro duc tio n with the ir c o lle ague s, and c o rre c ting  

misc o nc e ptio ns that might o the rwise  le ad to  substandard partic ipatio n.  

(Happe ll & Sc ho lz, 2018).  To ke nism c an e asily o c c ur whe n lo we r le ve ls o f 
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partic ipatio n are  de sc ribe d as c o pro duc tio n. Be ing  transpare nt abo ut whe re  

yo u are  o n the  ‘ partic ipatio n ladde r’  and a lways a iming  to  mo ve  up the  

rungs are  impo rtant c o pro duc tio n a ims (Arnste in, 1969). Allie s may a lso  have  

a  vita l ro le  in advo c ating  fo r and be ing  invo lve d in c o nsume r-le d re se arc h 

ac tivity. 

 

The  g re ate r the  numbe r o f a llie s, the  g re ate r the  po sitive  impac t o n 

c o nsume r re se arc h. The  be ne fits o f me nto rship in suppo rting  and fac ilita ting  

re se arc h c are e rs has be e n e stablishe d (Guise , Nage l, Re ge nste ine r, & the  

Building  Inte rdisc iplinary Re se arc h Care e rs in Wo me n's He alth Dire c to rs, 2012; 

Pfund, Byars-Winsto n, Branc haw, Hurtado , & Eagan, 2016; Sc halkwyk e t a l., 

2017). The  findings sugge st me rit in e xplo ring  ne w me nto ring  arrange me nts; 

suc h as o the r me nta l he a lth re se arc he rs who  are  no vic e s in a llyship be ing  

jo intly me nto re d by an e xpe rie nc e d o the r me nta l he a lth re se arc he r and a  

c o nsume r me nta l he a lth re se arc he r. Suc h an appro ac h wo uld pre se nt the  

princ iple s o f c o pro duc tio n in ac tio n and e nable  no vic e  o the r re se arc he rs to  

le arn fro m dire c t e xpe rie nc e .  

 

Allyship was a  the me  that e me rge d fro m the  inte rvie w data , rathe r 

than a  fo c us o f inquiry. It is the re fo re  no t surprising  that the  re c ipro c a l aspe c ts 

o f a llyship, bo th with the  c o nsume r re se arc he r(s) suppo rte d and with the  

o rganizatio n in whic h the  partie s wo rke d, we re  no t e lic ite d.  The se  are  

impo rtant aspe c ts that sho uld be  the  subje c t o f future  e nquirie s in this are a  in 

the  future .  

 

Limitations 

 

A limitatio n o f the  c urre nt study re late s to  the  spe c ific  g ro up o f 

partic ipants inte rvie we d. All partic ipants we re  ide ntifie d as e xpe rie nc e d in 

c o llabo rating  with c o nsume r re se arc he rs. As suc h, the ir vie ws may no t 

re pre se nt o the r me nta l he a lth re se arc he rs mo re  bro adly. 
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Conclusions 

 

Stro ng  c o llabo rative  re la tio nships be twe e n c o nsume r and o the r 

re se arc he rs will re sult in mo re  rigo ro us and re le vant re se arc h that will 

ultimate ly c o ntribute  to  impro ve d c o nsume r o utc o me s in me nta l he a lth 

se rvic e s. In light o f the  re c o gnise d barrie rs to  c o llabo ratio ns o f this kind, 

strate g ie s to  fac ilita te  c o nsume r re se arc h must be  ide ntifie d and 

imple me nte d. Allyship is a  c o nc e pt no t ye t fully e xplo re d in me nta l he a lth 

re se arc h a ltho ugh its be ne fits have  be e n ide ntifie d in o the r are as o f me nta l 

he a lth and in libe ratio n mo ve me nts mo re  bro adly.  

 

The  c urre nt study c o ntribute s to  this e me rg ing  fie ld o f re se arc h into  

a llyship to  the  c o nsume r mo ve me nt. The re  is, ho we ve r, mo re  wo rk to  be  do ne  

to  de ve lo p unde rstandings o f the  prac tic a litie s o f suc h a llyship. Fo r e xample , 

future  re se arc h might e xplo re  c o pro duc tio n be twe e n c o nsume r re se arc he rs 

and the ir a llie s in te rms o f the  limite d re so urc e s (suc h as funding , sta ffing , o r 

time ) o f he a lth and re se arc h syste ms. 

 

No ne the le ss, a llie s have  the  po te ntia l to  use  the ir po sitio ns o f po we r 

and autho rity to  advo c ate  fo r o ppo rtunitie s fo r c o nsume rs to  le ad and 

c o llabo rate  in re se arc h; thro ugh the  intro duc tio n o f po sitio ns, influe nc ing  the ir 

c o lle ague s and suppo rting  c o nsume r re se arc he rs in e xisting  ro le s. Allyship 

a lo ne  may be  insuffic ie nt to  pro duc e  e nduring  c hange , but it may be  an 

impo rtant, e ve n e sse ntia l, first ste p in pro mo ting  c o pro duc tio n and authe ntic  

c o llabo ratio n be twe e n c o nsume r and o the r me nta l he a lth re se arc he rs. 

 

Table 1 – Participant Demographics 

 

Participant Country Discipline Employer Position Gender 
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No. 

1.  New 

Zealand 

Mental 

health 

nursing 

University Professor Male 

2.  New 

Zealand 

 Non- 

Government 

Organisation 

Project 

manager 

Female 

3.  New 

Zealand 

Psychology University Senior 

Lecturer 

 

Female 

4.  New 

Zealand 

Psychiatry University Professor Male  

5.  New 

Zealand 

Psychiatry University Senior 

Lecturer 

Male  

6.  New 

Zealand 

Mental 

health 

nursing 

University Senior 

Lecturer 

Male 

7.  Australia Mental 

health 

nursing 

University Professor/  

Director 

Female 

8.  Australia Social work University Associate 

Professor 

Female 

9.  Australia Psychology University Post- 

doctoral 

research 

fellow 

Male 

10.  Australia Social work University Senior 

Lecturer 

Female  

11.  Australia Mental 

health 

nursing 

University Associate 

Professor/  

Director 

Female 
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