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Metaphor is writ large in everyday life. In their landmark publication, Metaphors We Life By, Lakoff and Johnson (Lakoff & Johnson, 1980) argue that human cognition—constituted by language—is replete with metaphor. Indeed, thinking, speaking, gesturing, is structured by metaphorical concepts making communication near impossible without using metaphor.  Consequently, metaphors—where A is B or is like B—abound in career counselling.  Counsellors and clients talk about bridges, ladders, cycles, stages, patterns, and stories to collaboratively make meaningful sense of the concept of career.  It is impossible to create shared meaning in counselling without using metaphor to understand, deconstruct, and reconstruct ideas about career—without being on the same page, so to speak.  If one accepts a radical social constructionist paradigm of personal identity as a derivation of discourse (Gergen, 1991; McAdams, 1993; Polkinghorne, 1988; Sarbin, 1986) and a dialogical theory of self (Hermans, 2006; Hermans & Gieser, 2012) and career (McIlveen & Patton, 2007) then it follows that dialogue between counsellor and client is both the process of meaning-making and substance of meaning (McIlveen, 2012, 2017). Thus, we articulate career counselling in the metaphorical frame of dialogue and conceptualise career counselling as conversations between counsellor and client. First, we overview the progenitor theory and practice of narrative career counselling which is extended to the conversation metaphor model.  Finally, we intend to critically arouse narrative career counselling and call for an explication of its philosophy.
Narrative Career Counselling
Narrative career counselling theorizes self in terms of narrative identity (McAdams & McLean, 2013). Its principle metaphor for career, story (Hartung, 2015), is exemplified by methods of narrative career counselling (Cochran, 1997; Maree, 2007) that involve working with clients as story-tellers (McMahon, 2017) and storywriters (Lengelle & Meijers, 2014; Meijers & Lengelle, 2012).  Narrative career counselling pragmatically manifests the radical social constructionist tenets: meaning-making is a process constituted in discourse; personal identity is a constituted in discourse; and, meaning-making and identity are delimited and bound by their discourse. Thus, story, which is inherently discursive, is an ideal metaphor for narrative career counselling since client and practitioner frequently talk about career in that way. In doing so, they conceive career as a story of ones working life in which they are the main character—in doing so they act according to their conception of career. Consequently, the CAREER IS A STORY metaphor can aid the client as well as the practitioner because it indicates compatible reality construction; shared communication.
The better articulated models of narrative career counselling are focused on the client as a as story-teller (McMahon, 2017) and story-writer (Lengelle & Meijers, 2014; Meijers & Lengelle, 2012).  These models involve semi-structured processes that facilitate a client telling and writing a story.  McMahon’s story-teller model, for example, uses story crafting questions (McMahon & Watson, 2012) addressed at three levels:  
Focus of Level 1 Story crafting questions: discrete informational stories of content and experience; information. 
Focus of Level 2 Story crafting questions: processes related to connectedness, recursive interaction between the individual and their influences and subjective experiences. 
Focus of Level 3 Story crafting questions: “What does this say about you as a person?”; themes and patterns that may indicate ‘ingredients’ of the future story (p. 221).
These procedural prompts serve to enrich and extend the client’s pre-existing story as a vehicle for self-understanding that may be used for career exploration, decision-making, and taking transformative actions.
Not all models of story and practices of storying are the same but there are useful conceptualizations of story that can guide its applications that aim to create meaning.  McAdams (2008) articulates six principles of life stories:
1. Self is storied.
2. Stories integrate lives.
3. Stories are told in social relationships.
4. Stories change over time.
5. Stories are cultural texts.
6. Some stories are better than others.
These principles are present in research into life stories per se and the methods used to research life stories reveals salient features of stories (McAdams & McLean, 2013, p. 234). Stories may express a person’s sense of agency narrated as volition and control over life circumstances.  Love, relationships, connectedness with others are expressed as communion.  Life events that are perceived as bad or painful may be turned to good and regrowth through themes of redemption.  Stories may express contamination of good things turning bad and overwhelming.  Learning from events in life are rendered as meaning-making. Self-exploration, developing insight, and learning about self are expressed as exploratory narrative processing.  A coherent positive resolution gives closure, completion, or finalization.  
The distinctive features of stories (McAdams & McLean, 2013) may be observed in narrative career counselling.  Agency, for example, is the quintessential grist of career counselling whereby individuals generate their self-efficacy and decidedness for taking actions to progress their career.  Similarly, meaning-making renders a story of learning in and through education and life experiences that may inform a crucial decision, for example, to take a qualification.  Emotion is distinctively absent in career counselling (Kidd, 2008); the preponderance of literature is focused on cognitive processes (e.g., decision-making).  Narrative career counselling necessitates focus on the dialogue between counsellor and client making it dependent on relationship and the working alliance.  This relational nexus creates an interpersonal space to enhance emotional processing of experiences and future scenarios, perhaps via a focus on communion and the relational aspects of work and career.  
The Relational Nexus
The relationship between counsellor and client is defined as the working alliance (Horvath & Greenberg, 1989; Tracey & Kokotovic, 1989) and it is the foundation of counselling processes and outcomes (Xu & Tracey, 2015).  For career counselling, the working alliance is a predictor of intervention effectiveness and client outcomes (Masdonati, Perdrix, Massoudi, & Rossier, 2014; Whiston, Rossier, & Barón, 2015), such as enhanced career exploration (Elad-Strenger & Littman-Ovadia, 2012) and career outlook (Alchin, McIlveen, & Perera, in press).  Working alliance develops on the basis of intimate dialogue.  Counselling is more than asking and responding to questions. Simply providing information to the client and paraphrasing their statements do not engender a working alliance in career counselling (Multon, Ellis-Kalton, Heppner, & Gysbers, 2003). Counselling is an intimate relationship through which a client’s stories are told, heard, revised, and, ultimately, relived.
The composition and telling of stories in and through career counselling is the work of an author and a narrator (McIlveen & Patton, 2007). Storying is an active and generative form of communication whereby a person can examine one thing in terms of another and in doing so may liberate their “own thinking from the constraints of existing practices, talking things through before acting [that] are all fundamental features of human communication” (Krippendorff, 1990, p. 2). According to the theory of dialogical self (Hermans, 2006; Hermans & Gieser, 2012), the author and narrator are different I-positions constitutive of the one person. The author and narrator are the one embodied—the client—yet they are endowed with different voices and perspectives.  And, there is a third: the editor.  Together, the author, narrator, and editor, produce stories of a life that is composed, told, revised, and retold, in an iterative and ongoing process.  
The ultimate aim is not simply in the telling of a story; it is the story’s reification in everyday life—living it.  The rarefied psychological space of the counselling encounter is unlike the world in which a story must be lived and tested for veracity. Thus, the editor’s role is to assure the idiographic truthfulness of a story that must be reified in its discursive context. Soon enough, a bogus story will be met by its literary critics in the everyday world and they are unlikely to be kind enough to allow a client to live out a lie.  Therefore, the conversations among author-narrator-editor must be frank and fearless. 
Yet, there is another who participates in the conversations: the counsellor—the interlocutor, listener, audience, and critical friend.  The counsellor provides the client’s psychological space in which stories unfold.  The counsellor actively engages in the process of storying by asking story crafting questions (McMahon & Watson, 2012) and by wanting and asking to hear more from the client about salient themes of agency, communion, redemption, contamination, meaning-making, and exploratory narrative processing, coherent positive resolution (McAdams & McLean, 2013).  Eliciting narrative material by using story crafting questions and focusing on salient themes is not an interrogation; it is a conversation between two people.  In the ordinary sense of the word, conversation, the dialogue of storying may ebb and flow, with emotions low and high, and there may be distractions, derailments, and dénouement.  Conversations are not neat and their intensity and truthfulness are dependent upon the relationship between the participants.  Accordingly, the psychological qualities of conversation must not only be understood but also used deliberately to ensure the milieu that is the creative psychological space necessary for storying.
Conversation as Deliberate Metaphor for Counselling
Human communication is discursively situated and language can be seen as a tool for generating change. The phenomenon of communication has been metaphorically conceived as a container, carrying a message, sharing, an argument, a conduit, and control for example. Each of these figurative frames has implications for social constructionist theories, in this instance, for the context of working life and the institution of career counselling. Given the dialogue of storying is central to narrative approaches to career, the metaphor COMMUNICATION IS SHARING forms the foundation of the discussion. 
[bookmark: _GoBack]For the purpose of clarification, our understanding of metaphor is situated in the theory of conceptual metaphor (Lakoff & Johnson, 1980) and is informed by cognitive linguistic perspectives (Croft & Cruse, 2004). To this end, metaphor is a cross domain mapping that draws from a source domain of knowledge to inform a target domain (i.e., COMMUNICATION IS SHARING; CAREER IS A STORY); structured systematically (i.e., TIME IS MONEY e.g., you’re wasting my time; is that worth your while; he’s living on borrowed time); and, physically and culturally situated (i.e., MORE IS UP, LESS IS DOWN; GOOD IS UP, BAD IS DOWN; FUTURE EVENTS ARE AHEAD/IN FRONT). Metaphor involves a coordinated enactment where a person’s “speech and actions do not merely reflect an outward manifestation of an inner, previously encoded conceptual metaphor” but instead a person conceptualises and expresses metaphor “in the very moment of her movement and speech” (Gibbs, 2017, p. 252).
Furthermore, current literature contends metaphorical language may involve conscious or unconscious thought (Baumeister & Masicampo, 2010; Cameron, 2003; Steen, 2009, 2017). For instance, Inkson  (2004) argues that the story metaphor is situated in a person’s past and is used to help them understand and explain their present life: “We watch our own careers avidly; narrate, compose, and analyze them in our minds; and try as best we can to make sense of the past, decisions for the present, and plans for the future” (p. 96). Therefore, the story metaphor is pervasive in the everyday linguistic choices people make to talk about their career and working life. However, these linguistic choices may not be noticed by the speaker or their audience because of their ordinariness and common usage. Such metaphors are defined as conventional or non-deliberate because they are not consciously chosen (i.e., unconscious). In contrast, metaphorical language can be deliberate whereby the choice of metaphor is conscious and targeted (Steen, 2009, 2017); it is a conscious discourse strategy. Deliberate metaphors can facilitate social and cultural interactions because they are recognised and their use purposefully considered for the situated discursive context. Hence, one and the same metaphor (i.e., CAREER IS A STORY) may be deliberate or non-deliberate dependant on usage.
The intentional use of metaphor is evident in the ongoing works of Musolff (2004, 2017) in political discourse. Musolff points out the dialogic role played by metaphor in use of body-based metaphor in political discourse, as state/society as a body metaphor. Musolff’s case studies (2004) demonstrate the geopolitical heart metaphor was used by the British media in the 1990’s to talk about economic and political integration with European Union (EU) (the HEART OF EUROPE). To express their scepticism and adversity to further integration, the press used metaphorical scenarios of HEART OF ILLNESS or even HEART FAILURE.  Earlier, before Brexit was in the wings, Musolff (2000) reported that house and construction imagery was frequently used in descriptions of European policy issues (e.g., A HOUSE WITHOUT EXIT DOORS). Musolff challenged cognitive linguistic assumptions by arguing that “no one specific interpretation of the house imagery can be said to dominate the EU debate” (p. 216). Similarly, large-scale studies of patients, healthcare workers, and carers suggest that metaphor are powerful influences on the meaning and experience of illness and end of life (Demmen et al., 2015; Semino, Demjén, & Demmen, 2016; Semino et al., 2017).  No single metaphor was wholly good or bad. Instead, different metaphors contribute to different responses with patients, carers, and healthcare workers.
Returning to the notion of communication, the conceptualisation and enaction (Varela, Thompson, & Rosch, 2017) of communication as sharing has implications for vocational psychology theoretical frameworks and career counselling institutions (e.g., institutionalised procedures) because they impact the cognitive autonomy of the individual.  Accordingly, career counselling methods, such as storytelling and story writing, are dependent on conversations between client and counsellor. These conversations are relational, not just interrogational. The notion of sharing suggests a relational symmetry and a willingness between audience and originator (i.e., the author, narrator, and editor) to perform an action that involves “the other” (i.e., the other interlocutor or correspondent). Communication with the other offers the possibility of more than one understanding or interpretation of meaning (or a truth). This is important because as Gibbs and Franks (2002) point out, in personal narratives, metaphor use may be multiple, and even contradictory, as the narrator struggles to create and convey meaning.
The concept of sharing is a socially valued ethic and evidenced in behavioural practices that involve using something at the same time as another, giving to or having something or, in communication, the telling of something. Therefore, it seems reasonable to postulate the metaphor COMMUNICATION IS SHARING entails concepts of a message as a bounded entity (i.e., a container of meaning/s) and a message is transportable (i.e., a container can be moved from one location to another). In this manner, sharing a story necessitates another who does the carrying of the bounded entity to another who does the receiving (i.e., meanings are shared). Comprehension of meaning received is implied but should not be assumed. The act of sharing entails a part or amount of a whole whose division is considered reasonable or even equal. To develop a relational nexus, sharing involves commonality of parts of a whole, that is, shared elements. For instance, people in a community may have similar values and beliefs, or in other words, a shared way of thinking. Therefore, elements are included but others are excluded; not shared. 
In the context of career counselling, the metaphor COMMUNICATION IS SHARING suggests that meanings can be shared through a narrative (A STORY) with the inference being that shared meaning (i.e., the message sent, received, and unpacked) can be interpreted or understood (i.e., there is one meaning). As Krippendorff (1990) points out, “under the metaphor of communication is sharing, the objective status of the content of communication is not in doubt, save for the ability of communicators to remove it from its container” (p. 22). Following this line of thought, communication is asymmetrical and advances an ability to understand (i.e., share the correct meaning) that affords successful communication. The alternative is an inability or error. This paradox brings into question the reliability of the communication process or posits the communicator as less than competent and their meaning dismissed or substituted. Furthermore, the determination of criteria for the judgement of meaning rests on the assumption that there is a correct meaning or truth (e.g., you don’t understand what I mean) and successful communication is thereby reliant upon a line of reasoning and the position or role of the speaker (COMMUNICATION IS CONTROL). 
Although the sharing metaphor evokes assumptions of trust, confidence, friendship, and professional practices it also entails less desirable aspects of power, dominance, inequality, and dependence. Returning to the COMMUNICATION IS SHARING metaphor, sharing involves elements shared and not shared. These dual elements require recognition in the process of meaning-making and substance of meaning given narrative career counselling proffers the CAREER IS A STORY metaphor framed by a COMMUNICATION IS SHARING metaphor that is embedded in a standardized, routinized, or institutionalized procedure.
My Career Chapter as a Semi-Structured Conversation
My Career Chapter (MCC; McIlveen, 2006) is tool for career assessment and counselling.  Essentially, MCC enables a client to write a brief career-related autobiography. A definitive feature of MCC is its semi-structured format. The client is asked to write sentences as per the sentence stem paradigm (Loevinger, 1985), which requires the client to complete a stem of a sentence (e.g., My favourite interests are…).  The sentences are selected topics that are conceptually understood as career influences in the systems theory framework (Patton & McMahon, 2014). These topics include intrapersonal (e.g., interests, goals, health, sexuality) and interpersonal (e.g., peers, family) influences that are proximal to the client in addition to broader distal influences at the societal/environmental level (e.g., political and economic trends).  Sentences are written in past, present, and future tense, and also written to describe a career influence’s emotional significance and impact for the client. 
The written manuscript of the biography is the focus of conversation between the client and counsellor.  In addition, MCC requires the client to engage in a conversation with himself/herself while writing the manuscript.  This procedure is drawn from the theory of dialogical self (Hermans, 2006; Hermans & Gieser, 2012; McIlveen & Patton, 2007), whereby the client narrates aloud the autobiography manuscript to an imagined other self, and then seeks feedback from that other self, usually the client who is five years younger to this/her present self. In this way, the client audibly hears his/her own words as they are read aloud.  Evaluations of MCC in counselling revealed the clients’ hearing their own words in their own ears to be a significant experience (McIlveen, Patton, & Hoare, 2008). Thus, there are two phases: first, the client in the present reads the story to the client in the past; second, the client from the past talks to the client in the present to describe his/her reactions to hearing the story of himself/herself in the future. 
The interpretive process between the client and counsellor requires the counsellor to read the manuscript aloud to the client.  This reading is a variation of the client reading to self. Instead, the client now hears his/her story from the outside and in another voice, as if it were a book being read.  Clients can be quite moved by the experience of hearing their own words read aloud by another person.  The counsellor and client then engage in a discussion about any particular content or moments that seem significant to either. 
MCC is not only an autobiography written as an artefact of a person’s life.  It is, by dint of its process, conversations between client-client and client-counsellor.  An important design feature of MCC is that it requires the client to write about (and talk about) a wide range of proximal and distal influences drawn from the systems theory framework.  This feature prevents the client and counsellor from constraining their exploratory talk to a few factors and thus produces a richer story and experience.  Resources for the application of MCC are available online and free of charge (McIlveen, 2006, 2015a, 2015c; McIlveen & du Preez, 2012).
Impasse or Invitation?
Through the metaphor lens, career counselling as a conversation may be understood via COMMUNICATION IS SHARING and concomitantly COMMUNICATION IS CONTROL. This sharing-control paradox challenges the ostensibly liberation intentions of narrative career counselling which aims to give voice to the client.  How is that good intention to be enacted in the presence of the sharing-control paradox which may vitiate transparency in dialogue? Is a resolution possible? Have we arrived at an impasse or an invitation to further philosophical analysis of career counselling? These are questions of ethics.  McIlveen (2015b) argues that career counselling is at a juncture at which ethics should be the central concern of theory and practice.  It is one thing for counsellors to espouse values that celebrate the individual’s stories but the ethics of their values must be brought into a critical gaze.  
Presently, narrative career counselling goes on without much critical analysis, which is understandable given its relative youth in a field of human technology that extends more than a century.  However, it is time for the axiology of narrative career counselling to be explicated.  Story and conversation are the substrate of narrative career counselling and these phenomena are subject to nuances of sharing and vagaries of control.  The practitioner of narrative career counselling cannot deny that the dialogue that goes on within and between the two people who meet in counselling is in flux and contingent. How does a narrative practitioner live out and express her “client-centeredness” all the while knowing that her dialogical practices are not objective, transparent, and subject to scrutiny?  The answer to that question requires a philosophical analysis of narrative career counselling in terms of axiology and ethics.
Conclusion
We have traced narrative career counselling’s foundations in story, storying, and conversation.  Social constructionism is the ideal paradigm for understanding these phenomena because they are quintessentially social acts performed among others which thereby render career identity as a social construction that may be manifest in everyday conservations. MCC operationalizes the metaphor of conversation in career counselling.  In this way, there are conversations between different actors who are committed to the career development of the client, and the autobiography is the central focus around which these conversations occur.  Despite the conceptual and pragmatic appeal of narrative career counselling and the metaphor of conversation, there is need to conduct research into the process and outcomes of narrative career counselling to not only assure its fidelity to theory but also to determine its effectiveness for clients.
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